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CC: SLSS & BOL Management

SUBJECT: Lifesaving and Education Items for Start of Season 2008/2009

This information is provided to Club and Group Captains and Chief Training Officers to assist
with planning for the commencement of the season.

SLSS Patrol Hours

SLSS DOL requested on behalf of our Clubs and Services to SLS NSW, that a variance to
the during daylight saving patrol hours at the start of the season be considered for its
services. This was approved by the SLSNSW and the pre daylight saving dates below will
reflect this.

Note : The NSW Government advises that daylight saving commences at 2:00 am on
Sunday 5 October 2008, when clocks should be put forward one hour.

Patrols will still commence at 10am for our Clubs on this date until Saturday 1% November
where we will reflect patrol start time of 9am (Saturdays) 8am (Sundays & Public holidays).

Pre & Post Daylight Saving periods
27/09/2008 to 26/10/2008
5/4/2009 to 26/4/2009
e Saturdays — 10:00am to 4:00pm
e Sundays and Public Holidays — 10:00am to 4:00pm

Daylight saving period
Saturday 01/11/2008 to Saturday 04/04/2009
e Saturdays — 9:00am to 6:00pm
e Sundays and Public Holidays — 8:00am to 6:00pm

Patrol Strengths and Equipment
All patrols shall have a minimum strength of 5 Bronze/Cert Il Medallion Holders with the
following awards being held amongst the 5 BM Holders SMBBM, ARC, IRBD and IRB C.

For those Clubs applying to reduce patrol strengths, the minimum at ANY time is 3 BM/Cert Il
Holders with ARC and IRBD amongst the three.

Please note that a fully equipped IRB is required on patrol at all times and all equipment as
outlined in the SLSS Directory and SLSNSW SOP is required at all patrolling times.

Minimum Patrol Standards and Variances

All Clubs must abide by the minimum Patrol Standards relating to hours and dates,
equipment and personnel as agreed with SLSS and published by SLSNSW and SLSS. Any
request for variances need to be applied for in writing and agreed to by the Board of
Lifesaving prior to the 14™ July 2008 (as per SLSS Circular No. 04).
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Your Patrol Captains should be aware of what the minimum standards are as agreed to by
your Club as per the Lifesaving Service Agreement signed by Club/Branch/State.

SLSNSW Lifesaving Service Agreement & Patrol Rosters

Each Club and Group is required to complete and sign a Lifesaving Service Agreement and
have sent it to the SLSS Office by 1% August 2008. If you need assistance with this
document please contact your District Lifesaving Supervisor or the Deputy DOL. Clubs need
also provide the SLSS Office with a copy of your Club / Groups patrol Roster & Teams List.

Patrol Information

Please ensure that your Patrol Captains / Vice Captains and Patrols are up to date with all

procedures and information relating to the following topics:
¢ Incident Reporting

Duty Officers

Call Signs

After Hours rescues

Emergency Contacts

Beach Closed procedure

Surveillance Patrol request

Accident procedure

Minimum equipment standards

SLSNSW Standard Operating Procedures

SLSNSW PSA and other circulars

All information is contained in the SLS NSW, SLSS SOPS. Your District Lifesaving
Supervisor can attend any meeting as required to further explain these procedures if
required.

Gear and Equipment

This information is to be entered into Surfguard by Clubs. SLSNSW have requested that all
clubs gear and equipment must be entered into Surfguard by 1% September 2008. The
annual gear inspection will be completed from these lists.

Gear Inspection

The Gear Inspection will be held on the weekend of the 13™ and 14" September 2008. The
Inspection is coordinated by SLSS Deputy Director of Lifesaving and a panel made up of
members from each Club. All Gear and Equipment must be inspected at the start of the
season and comply with the SLSA Standards and SLSNSW Gear Inspection sheets. All
useable equipment will have a SLSNSW equipment sticker affixed.

Any new equipment purchased after the Gear Inspection by Clubs and Groups should be
inspected prior to it being used on the beach. See your Lifesaving Supervisor to have any
new gear inspected. Please note that new IRB’s need also to be registered / disposed as
appropriate according to Waterways and SLSNSW requirements.

Any queries regarding Gear Inspection are to be directed to SLSS Deputy Director of
Lifesaving.
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SLSS Lifesaving Conference

All Club Captains and/or Vice Captains, Chief Training Officers, BOL Management
Committee Members, Awards Coordinators are required to attend this conference on
weekend of 6"/7" September 2008 (date and venue to be confirmed and advised to all
Clubs) to discuss the commencement of the season and activities relating to it. An Agenda
will be distributed at the appropriate time.

DHL Patrol uniforms

SLSS Branch allocation of uniforms for season 08/09 have already been determined by
SLSNSW for our Clubs. The allocation of these uniforms is down on numbers, therefore
Clubs will need to purchase additional uniforms from Creata to suit their needs. Clubs will be
advised when uniforms are received at SLSS Branch office for collection.

Proficiency Test planning

Your Club / Group should fill in the proficiency test request sheet and send it to the SLSS
Office once you have set your dates and you have discussed these dates with your District
Lifesaving Supervisor. This should have been done prior to COB 11/9/2008. (as per SLSS
Circular 08)

Clubs should also be planning for their Proficiency Testing Panels and started preparing for
the tests.

Proficiencies of Specialist Awards can be conducted by Assessors who have gained that
Award as listed in the proficiency procedures. To clarify, an Assessor with a Defibrillator
Operators Certificate is able to conduct a Proficiency in that award. Please refer to the
SLSNSW SOP and relevant Circular as required or consult your District Education
Supervisor.

It should be noted that Proficiency tests should be entered into Surfguard on an ongoing
basis throughout the season for both existing and new awards. Existing award proficiencies
must be entered within 1 week of the cut off date of 31% December. Refer to the Proficiency
Test procedure on the SLSS website if you are unsure or consult your District Education
Supervisor.

All proficiencies for existing awards have to be completed by 31% December. Late
proficiencies for Competitors must be approved by the Director of Lifesaving of SLSS and
SLSNSW before they are conducted and after a valid reason and evidence is produced.

Proficiency Cards will be supplied for season 08/09 by SLS NSW via the Branch and these
cards will be a different colour from last season. Clubs are not to use any yellow cards left
over from last season, left over yellow blank cards should be disposed off.

The SLSNSW Proficiency Pack 2008 will be distributed to Clubs as soon as the Branch
receives these.

All Junior Activities Preliminary Skill Assessments and Surf Education Awards must also be
completed and entered into Surfguard prior to the 31% of December.

Member Protection
You should ensure that all relevant members have signed the Member Protection Declaration
on the back of the Association Membership form as well as those people who may be in
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contact with Children (under the age of 18) have filled out the Member check schedule forms
as required by the Association.

Typically people who would need to sign this form would be All Officers of the Club, Patrol
Captain and Vice Captains, Training Officers, Assessors, Junior Activities Age Managers etc.
If you are unsure you should contact the Branch Office.

SURFCOM Sydney

All Clubs and groups should be attempting to recruit one new person for Surfcom Sydney,
located at Kurnell. If you require further information, please contact Kerryn Briody, the SLSS
Communications Adviser at surfcom@surflifesavingsydney.com.au

Support Operations

If you have members who are interested in becoming a crewperson with either ORB Groups
or an RWC Operator you should put them contact with the relevant BOL adviser or email
Branch office admin@surflifesavingsydney.com.au

Patrol and Proficiency Auditing

All Clubs and Groups will have an audit / check performed of the patrols at least 4 times
during the course of the season as per the SLSS Patrol Efficiency sheet and SLSNSW spot
check form. During this time, an audit on proficiencies may also be conducted to ensure that
all patrolling members have the appropriate proficiency for their awards. Please ensure that
all members have obtained the relevant proficiency tests for their awards prior to the 31" of
December.

Education Items

Clubs should refer to the SLSS Calendars posted on the website for all relevant dates. If
Clubs or Groups have any specific needs in relation to Education, please contact your District
Education Supervisor or contact education@surflifesavingsydney.com.au

The relevant SLSS SOP’s published at www.surflifesavingsydney.com.au and include:

e SLSS 2-2-1 SOP Award procedure

e SLSS 2-3-1 SOP Proficiency procedure
These SOP’s will be reviewed and updated if necessary prior to commencement of next
season.

Assessment Paperwork
District Education Supervisors, Assessors in Charge and Chief TO’s should note that all
paperwork should be fully completed as required for Assessments and returned to the SLSS
office in a timely manner after assessments : -
e Assessment Workcards
Form 14’s as required
Candidate Sign-on Attendance sheets
Participant Course Evaluation Forms Forms
Evidence Guides or workbooks as required

The SURFGUARD Assessment Request should also be processed by the Club as soon as
the paperwork is completed and the assessment tasks completed. An Assessment Request
must be created and processed on SURFGUARD for every award.
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BMI/Cert Il Assessment Workcards - The original Assessment Workcards are forwarded to
Branch Office by Clubs when the sheet is FULLY completed and signed off. The On the Job
section of the Assessment Workcard will be signed off by Patrol Captain, Club Captain or the
CTO as required. Once the Assessment Workcard and candidate sign on sheets are
received at the Branch Office the SURFGUARD award/assessment process will then be
finalised.

S R C 'wdl be processed when the signed Form 14 & candidates sign on sheets and the
SURFGUARD request arrive at the SLSS Office.

Specialised _and Facilitated Awards - At completion of these courses, the Candidate
Evidence Guide or workbook, Attendance Sheets, from each club attending is sent to SLSS
Office. The Assessor in Charge will return signed Assessment Workcards/Form 14 to the
Club on the night for the Club to process in Surfguard and then Clubs send paperwork to
SLSS Office. When all the Paperwork and the SURFGUARD request reaches the SLSS
office the Awards will be processed.

Proficiency Tests - the following paperwork needs to be completed fully by Clubs and
Assessors in Charge:
e Proficiency Work cards (as supplied by SLS NSW) and/or
e Proficiency Sheets as a spread sheet or other recording method are suitable for Junior
Activities Evaluations.

It is VITAL that the Club keeps and stores the original SIGNED copy of workcard or sheet as
it forms the evidence required of attendance on the day by an individual. A photocopy of
each card should be forwarded to SLSS Branch office for file. Proficiencies and new awards
should be processed on an ongoing basis throughout the season in SURFGUARD.

SLSS will audit selected awards and proficiencies during the course of the season to ensure
correctness. This will include sighting original paperwork / cards and checking them in
Surfguard.

Lifesaving/Education matters and Competitors

A reminder to competitors with existing awards that all proficiencies must be completed and
submitted in SURFGUARD by 31/12/2008 for competitors to be allowed to compete after that
date (assuming all other criteria is also met).

For new members (BM CERT Il / SRC) and Junior Activity members (SRC), you must have
completed the pre requisite award prior to competition in any event if they are of the correct
age at the 1% October of that year to finalise that award.

Patrol hours for competitors must also have been entered into Surfguard by the end of the
second week of January 2009.

Reporting Accidents or Near Misses at Assessments

CTO and Assessors-In-Charge are reminded that if an Incident involving an injury or near
miss of a member of the public, member of a club, candidate or assessor, an Incident Report
Form has to be completed by the club and entered into the IRD data base in Surfguard. The
incident or near miss must be reported to Education Manager and the Deputy Director of
Lifesaving via Email.
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Trainer/Assessor Upgrades

All current trainers and assessors will be shortly receiving a letter from the Branch advising
what will be required of them to upgrade their current award status to bring them in line with
Cert IV Training & Assessment requirements. The Branch will be scheduling various
workshops for these upgrades in the hope that these are completed by the commencement
of season 08/09.

Trainer/Assessor Re Endorsements

All Assessors and Trainers will receive their Assessor Re Endorsement form during
August/September 2008. Could you please remind all Assessors and Trainers in your clubs
to complete their re endorsement forms and send them back to SLSS Office before the
required date. The Assessors in-service must be attended by all Assessors (and forms part
of the Assessors Proficiency). Further details of this date and venue will be advised in
correspondence to ASsessors.

BM upgrades to CERT Il

All Clubs should have ensured that all Lifesavers not already upgraded to CERT I, complete
the upgrade proficiency paper as a matter of urgency. All patrolling members must hold the
BM & Cert Il. Any previous members returning to patrols or others who wish to patrol MUST
have either upgraded or undertaken the entire course to be eligible to patrol.

Completed upgrade papers are to be sent direct to SLS NSW for processing. SLS NSW have
advised that after 1% August 2008 there will be a charge imposed on Clubs for the processing
of these upgrades. (Refer to SLS NSW Circular 3044, February 2008)

Silver Medallion Patrol Captain/Basic Beach Management
It is a requirement for this coming season that all Patrol Captains hold the appropriate award.
Various Circulars have been issued over the past 12 months advising of this requirement.

Surfguard
All Clubs need to ensure their Surfguard data base is up to date and that all information is

entered. Members (new and renewals), proficiencies, awards, gear and equipment,
officers/committees, patrols to comply with the SLSNSW SOPS.

Any queries relating to the information contained in this circular can be directed to the Branch
Office or Deputy Director of Lifesaving or Director of Lifesaving.

END OF DOCUMENT
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